The Information Centre starts its operation in the Investigative
Committee of Russia

The Information Centre (Information Department) created upon instruction of the Chairman of the
Investigative Committee of Russia started to operate in the Investigative Committee. The task of the
new subdivision is operational interaction with citizens via electronic communication channels.

Employees of the Information Center of the Investigative Committee of Russia immediately respond
to messages from people contacting “hotlines” of the Investigative Committee of Russia, leaving
comments on the Committee's accounts on social media, or reporting their problems to the
Reception Desk of the Chairman of the Investigative Committee of Russia on the VKontakte social
network.

Round-the-clock communication with the IC of Russia is available for citizens via a single
multichannel telephone line 8-800-100-12-60 (working 24/7).
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Depending on subject of a question, calls are answered by line operators:

Child in danger

Helpline

Stop corruption

Pressure on business

Information desk.

The Information Centre account on the Instagram @infocentrskr, the Reception Desk of the
Chairman of the Investigative Committee of Russia on the VKontakte social network

vk.com/priemnaya_bastrikina, and the Information Centre account https://vk.com/informcentrskr
are also available.

The Information Center of the Investigative Committee of Russia will develop and improve, and the
employees of this department are always ready to understand the essence of problems of people
asking for help.
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