
   

  
  

The Chairman of the Russian Investigative Committee instructs to
open a hot-line for participants in a special military operation,
mobilized servicemen and their family members

 

  

A hot-line has been opened for participants in a special military operation, mobilized military
personnel and members of their families by the Investigative Committee of the Russian Federation
on the instruction of Mr. Alexander Ivanovich Bastrykin, Chairman of the Russian Investigative
Committee.

Citizens can contact the Department by multi-channel phone - 8-800-100-12-60 (number 5 in the
voice menu). The hot-line is available 24/7 and is free of charge.

Officers of the Russian Investigative Committee will promptly advise and assist citizens, who have
contacted them, in resolving problems and issues that have arisen, including the ways of medical care
receipt, due payments and other measures of social support. This will ensure comprehensive legal
support and protection of their rights.

Considering the social significance of the issue, the work of the hot-line of the Investigative

  © 2024 The investigative committee of the Russian Federation  

                                               1 / 2



   

Committee of Russia is a subject to control of the Chairman of the Investigative Committee of
Russia. One can also contact the Investigative Committee of the Russian Federation via the official
accounts of the Information Center of the Russian Investigative Committee on social networks:

VKontakte - reception of the Chairman of the Russian Investigative Committee
vk.com/priemnaya_bastrikina and the information center group vk.com/infocentrskrf

Telegram channel – t.me/infocentrskrf

Odnoklassniki – ok.ru/infocentrskr

Dzen channel - dzen.ru/infocentrskrf

12 October 2022
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